S COrix

Register for the Corix Connect

YOUR NEW ONLINE SELF-SERVICE PORTAL IS LIVE
e View your bills and access your
account 24/7
e Update account details
e Monitor usage
e (o paperless!

e And more...

REGISTERING IS EASY

1. Have your 10-digit Account Number from a recent bill, service postal code,
and email address ready.

2. Go to www.corix.com/corixconnect-us and click on “Create an Account”.

3. Enter the requested information and click “Submit”.

4. An email will be sent to the email address you used to register. Verify your
Corix Connect account by clicking on the link in the email.

REMINDERS

e All bills will be mailed. You will be able to opt-in to paperless billing once
you have registered in the new customer portal.

e As of September 1, 2024, the available payment methods are cheque,
electronic funds transfer (EFT), and online banking.

QUESTIONS?

We’re here to help. Contact our Customer Care team at
customersupport@corix.com or 1.866.457.7273 (M-F, 9AM to 5PM).
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